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SOCIETY OF ST. VINCENT DE PAUL OF CONTRA COSTA COUNTY
2210 Gladstone Drive, Pittsburg, CA 94565
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HEALTH INSURANCE PORTABILIY AND ACCOUNTABILITY ACT (“HIPAA”)

SUMMARY FOR CONFERENCES
Purpose of HIPAA Privacy Rules:

1. Provide strong federal protections for privacy rights.

2. Preserve quality health care.

3. Assure that the right information is flowing to the right people.

Purpose of this document:

1. Recognize patient health information (“PHI”) that requires protection,

2. Determine when it is permissible to access, use or disclose PHI and,
3. Reduce the risk of impermissible access to, use or disclosure of PHI. 

Privacy Rule Provision in HIPAA:
1. PHI includes all information that identifies an individual. 
· Examples include but are not limited to: patient name, date of birth, contact information, social security number, age and diagnosis.
· Any aspect of information that identifies an individual is considered confidential, including information that relates to a past, present or future medical condition, etc.

2. PHI is more than medical record information. It also includes but is not limited to written communications, memos, emails, electronic forms, and verbal conversations.

Minimum Necessary Rule:

· In general, access to PHI should only be shared on a “need to know” basis. Only the “minimum necessary” PHI should be used or disclosed for the purpose at hand. 

· When family and/or friends ask for PHI, Vincentian may disclose information to family and/or friends directly involved in the patient’s care as long as the patient does not object. 

· Also, patients identify the individuals directly involved in their care who may be provided information. 

Preventing Breaches of PHI: Physical Security

· Resist the temptation to peek

· Screen PHI from public view

· Think twice when you talk about PHI

· Never dispose in the trash – shred all PHI.
Steps for Creating a Culture of Compliance:
1. Treat PHI as if it were your own.

2. Report any violation of privacy protection to Steve Krank, Vincentian Services Coordinator, at 925-439-5060 or s.krank@svdp-cc.org. Violations include: 

a. Failure to comply with privacy policies and procedures, as well as federal regulations.

b. Wrongful access, use and disclosure of PHI.

c. Failure to safeguard PHI.

3. Reporting leads to improvement of privacy practices. Report suspected violations or concerns. There will be no retaliation against individuals for reporting suspected privacy violations in good faith. The important thing is to report your concerns so the problem can be corrected as soon as possible.
Source: “HIPAA and You: The Basics” by RotaCare Bay Area
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