For St Vincent de Paul Home Visits.

Questions:
· Since we haven’t met each other before, why don’t you tell me about yourself?
· Talk with me about your home life and who lives here.
· You contacted us because you needed help. Why don’t you tell me about why you reached out? 
· Acknowledge their feelings-that must be really difficult, rephrasing what they said
· What do you see as being your biggest challenge or obstacle right now? 
· Acknowledge their feelings-that must be really difficult, rephrasing what they said
· “You say that if someone paid your water bill every month, you’d be able to make your rent payment.” 
· What kind of assistance would be most helpful to you? 
· Then tell them what services they might possibly qualify for. 
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