SUMMARY OF HOW SVdP FOOD PANTRIES IN CONTRA COSTA OPERATE
In 2014 a survey was sent to every SVdP conference in Contra Costa County in order to find out how they operate their food pantries.  Out of the 27 conferences only twelve responded and three of those did not operate a food pantry.  The answers that each conference gave can be found in a document entitled “Food Pantry Survey for Conferences – results”.   The main results are summarized here and unfortunately cannot be deemed a good summary of how the food pantries operate due to the low participation rate.
PANTRY HOURS - All are open on the weekdays except one that was open on Saturday.  They range from being open for just one hour to 2-1/2 hours.  Five are only open one day per week while two are open 5 days a week.
AREA SERVED – Two give food to anyone while seven only serve those within a geographical boundary, but only about half of those require proof of residence.
HOME VISITS – Only one requires a home visit prior to giving them food, but one does require it if the person is still coming in monthly after two years.

FREQUENCY – most restrict clients to once/month though some will give food as often as every other week and others will give it only once every two months
INCOME RESTRICTIONS – most have no income restrictions but two use the TEFAP income guidelines though there is no verification.

REASONS TO REFUSE SERVICE – Most will not hand out food to someone who is intoxicated, violent, disruptive or found to be lying.

TRACKING – Only two conferences use the SVdP database to track clients.  The rest use Excel or their own system.

HOW MANY FAMILIES ARE HELPED – it varies by conference from 15 to 640 per month 

VALUE OF GROCERIES – Most give out between $40 and $60 worth of food though the range is $15 to $150.

AMOUNT OF GROCERIES – Most adjust the amount of food based upon the number in the household, but some give out the same amount no matter what.  Most hand out a premade bag, but a couple let them choose or give them a gift card for a grocery store.  Only two give out food that doesn’t need to be frozen or refrigerated and almost every conference hands out perishables like bread, fruit and vegetables.
SOURCE OF FOOD – some get fresh produce from a community garden and almost everyone gets food from the Food Bank.  They also get food from Costco, Semi Freddies Bakery, Fresh & Easy, Sprouts, Safeway, Starbucks, Target, Raley’s Trader Joe’s.  Most, but not all, run canned food drives.

WHAT ELSE IS GIVEN OUT – Some food pantries hand out clothes, warm coats toiletries, toys and furniture.  None hand out anything religious.  Most give out information on other services that are available.  Some more information than others.
LOCATION – All but one is located at the parish

