In the company of an experienced “partner”,

respond to calls for assistance from local
community members, referred to as
‘neighbors”. Volunteers visit with family
members in the neighbor's home in order to
better understand the current crisis that led to
the request for financiai assistance. The help
may be for food, rental assistance, help with
utility bills, or other needs.

on the availability of

per week, every two weeks
monthly.

Home Visits are scheduled based

the

neighbor and the visiting team.
- The time commitment can range
from approximately two hours
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15 carefully fand empathically)

If eligible, the caller is then told that another SVdP
{ ontact them to set up the day
and time of the home visit.

If the needs of the caller

cannot be best met by
the Conference, every

| effort will be made to
provide a referral to an

. appropriate agency or

| resource.

SCHIERUEIEE

« Intake calls are accepted based on the guidelines of the
Conference. Calls are returned within 24 hours of the call

coming in. There is flexibility for this task. The return

calls can be done from the office or home as appropriate.
» The time commitment varies, i.e. once per week for two to
three hours at a time, dependent on the volume of calls.

e N 3

SRR

@ma VINCENT ;S

Thrift Store / Donation Center

. The thrift store assignment is designed to !
. support the important role that such stores play in
. the community. The stores offer a wide variety of :
. products including, clothes, appliances, beds, :
. books, jewelry and many other household items '
. at a very reduced price to buyers on a limited :
. budget. Customers shop and select any:
. merchandise that they wish exactly as if they |
. were in the most expensive store in the city. :

Volunteers provide a
=. vital service to the store
by stocking shelves,
checking out customers
= as well as processing and
pricing donated
merchandise that comes
to the store.

It is just like working in a retail enterprise anywhere
but with the extra attention to helping customers who
are in need of goods and may not be able to purchase

them in a conventional retail setting. Volunteers are

trained and coached by experienced people.

¥ £ ' 4 .iﬁ.
This service offers schedule flexibility to fit the volunteer's
lifestyle. Volunteers may work the days and times that are
most convenient in at least three hour blocks of time when

the store is open. This may be once or twice a week, once
every two weeks, or even once per month if necessary.

Mesa, AZ
Tuesday - Saturday
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