PG&E Family Electric Rate Assistance (FERA)

The PG&E Family Electric Rate Assistance (FERA) program helps eligible customers pay their energy bills. Income-qualified customers get an 18% monthly discount on electricity rates. Participants must be in a household with three or more people.

To qualify for FERA:
· The PG&E bill must be in your name.
· If you're a sub-metered tenant, you must have the landlord’s energy bill in your name.
· You must live at the address to which the discount applies.
· Another person (besides your spouse) can’t claim you as a dependent on an income tax return.
· You must account for all sources of qualifying household income.
· You must notify PG&E if your household no longer qualifies for the FERA discount.
· You must meet the income guidelines.
· After you enroll, you may need to provide proof of qualifying household income.
· A household must include three or more people.
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Your eligibility is based on your household income. To calculate your household income:
1. Add all household members' incomes from all eligible sources for your total gross annual household income.
2. Compare your total combined gross annual household income against the income guidelines table below.  
Note: Your household must be at or below the amounts shown in the income guidelines table below.
 
Household income includes all taxable and nontaxable revenues from all people living in the home. It includes, but is not limited to:
· Wages
· Salaries
· Interest and dividends
· Spousal and child support payments
· Public assistance payments
· Social Security and pensions
· Housing and military subsidies
· Rental income
· Self-employment income
· All employment-related, non-cash income
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